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Understanding Financial Instruments —
Application to the financing of refurbishment of private homes
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=> Financing is a key to enhance integrated energy-efficient renovation offers




An intergrated support offer for private home renovation
The “One-Stop-Shop” (OSS) concept

Clarify the business models of one-stop-shops
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Interesting energy-efficient refurbishment OSS
experiences to follow

ONE
STOP-SHOP

— Exemple of Hauts de France & @ g p
= And from Innovate Project partners: Innovate is an ongoing H2020 project:

Setting-up innovative energy efficiency packages for home renovations

v"Near London: RetrofitWorks is a multi-stakeholder cooperative through

which around 450 SMEs collaborate and develop delivery models for energy
efficient retrofitting, thereby including community-based organisations. The
online One-Stop-Shop bringing practitioners, homeowners and

municipalities together is being developped with INNOVATE RETROFITWORKS

BUILDING EFFICIENCY TOGETHER
http://retrofitworks.co.uk/
v Reimarkt shops have opened in 6 Dutch cities, where homeowners can

simply pop by and leave with a comprehensive ready-made refurbishment

package comprised of advisory, financing support services and installation. RE'MQRKT
The products offered are tailored to different housing types with an

emphasis on fixed prices, installation times and guarantees. With

INNOVATE, Reimarkt is being developed for condominiums

http://reimarkt.nl/



The importance of creating trust in the performance of the
technical energy refurbishment works

Building Quality Control and Compliance Procedures

Qualification of construction companies: implemented nationally
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Procedures for Quality Control and Compliance of top performing works: implemented at regional level
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a h. Setting up innovative
energy efficiency service packages
for home renavations
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