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Integrated ticketing in Umbria

• Aim: to create: 

• a fully integrated ticketing and pricing 

solution including all the existing 

means of collective transport in the 

region of Umbria (trains, buses, ferries, 

cableways, etc).
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Population and mobility in Umbria

900k inhabitants 416k journeys per day

Ferrovie dello Stato Italiane Group 

operating all the services of the local public transport
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Intermodality in Umbria

Locals and tourists using several means of transport 

throughout the region but mostly using cars.
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Roadmap
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UmbriaGo Ticket Options

Four ticket options:

Umbria.GO 1, 2, 3 and 7 

Price: 15, 26, 33 and 45 euros respectively.

Children under 12 years: 50% discount.

The ticket is personal and non-transferable 

and must be validated the first time it is 

used.
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Outstanding Issues

Umbria.GO tickets are a significant

evolution, however there are two key

oustanding issues:

• the tickets still depend on paper support

and manual control.

• pricing and revenue sharing systems

need to be fine-tuned.
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