
Digital first!  
Digital reform in the Swedish Public Sector 
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Objectives in the digitalisation of 
the Swedish Public Sector 

igitaliseringens möjligheter Central government 
administration 

•  Innovative and 
collaborative 
•  a simpler day-to-

day life for citizens; 
•  a more transparent 

administration that 
supports 
innovation and 
participation;  

•  enhanced quality 
and efficiency in 
government 
activities. 

ICT policy 

•  Sweden is to be the 
best in the world at 
utilising the 
opportunities of 
digitalisation. 

Digital first 

•  The Public Sector 
should primarily 
target digital 
channels to citizens 
and companies in 
their service delivery.  
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Källa: The Digital Economy & Society Index (DESI) 
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A digital renewal – governance and digital 
maturity 

A solid foundation – a national digital 
infrastructure 
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A smarter Sweden – innovative digital solutions 

Digital	  First!	  Priori.zed	  areas	  2015-‐2018	  
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Open data MyData 

Public sector  information (PSI) 

A	  Smarter	  Sweden	  
How	  Open	  Government	  Data	  can	  drive	  innova.on	  
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Transport	  data	  
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A Swedish paradox 
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Public	  data	  vs.	  crowd-‐sourced	  big	  data	  for	  trafic	  
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The	  data	  explosion…	  
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Big data as the new platform for digital government! 

Big data 
(Sensors, 

Blockchain, 
Cognitive) 

Smart government,  
smart society 

smart economy 

Open data MyData 

Public sector  
information (PSI) 
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A new level of maturity 

•  E-‐Government	  refers	  to	  the	  use	  by	  the	  governments	  of	  
informa.on	  and	  communica.on	  technologies	  (ICTs)	  as	  a	  tool	  to	  
achieve	  be-er	  government	  

•  Digital	  Government	  refers	  to	  the	  use	  of	  digital	  technologies	  to	  
create	  public	  value.	  It	  relies	  on	  a	  digital	  government	  ecosystem	  
which	  supports	  the	  produc.on	  of	  and	  access	  to	  data,	  services	  and	  
content	  through	  interac.ons	  with	  the	  government.	  	  
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Moving from systems of records 
to systems of engagement 
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Health data 
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Smart	  society	  
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Buying property through smart contracts based on blockchain 
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Policy for an open and datadriven 
eco-system 

•  Supporting supply 
–  Focus on agencies 
–  Private suppliers 

•  Aggregation 
–  Linking 
–  Standardisation 

•  Supporting demand 
–  Promoting social innovation 
–  From start-up to scale-up 

•  Understanding 
–  AI and Analytics 
–  Distributed technologies 
–  MyData 
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National archives promotes supply 

•  Expert agency for 
open data 

•  opendata.se 
•  Datahotell 
•  NODS 
•  Guidelines 
•  Demandfunction 
•  Regulation 
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Mapping the swedish eco-system: 
Where is the engine and the conductor? 
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How	  to	  orchestrate	  an	  eco-‐systems	  	  
for	  digital	  public	  innova.ons?	  
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Government Offices of Sweden Smart	  government	  for	  welfare	  and	  growth	  

Digital	  first!	  


