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AT EVERY STAGE OF BUSINESS

Essential information, support and services to 
help you start, maintain or grow your business.

Simple to use, up-to-date and practical, 
nibusinessinfo.co.uk is the first place to go to find 
guidance on regulations and to access 
government services.

It also has online tools, calculators, and best 
practice case studies; and provides access to 
funding options, mentoring and networking
opportunities, as well as wider support.

nibusinessinfo.co.uk provides a service which cuts across government departments, business 
support organisations and all aspects of business



CUSTOMER VISITS AND INTERESTS IN 2016-17



WORKING IN PARTNERSHIP

Business in the Community
Craft Council 
Creativity NI
Crown Solicitors Office
Councils
Department for Infrastructure (DfI)
Department of Agriculture, Environment & Rural Affairs 
(DAERA)
Department of Education (DE)
Department of Finance (DoF)
Department of Health (DoH)
Disability Action
Carbon Trust
Central Procurement Directorate
Chartered Institute of Management Accountants
Food Standards Agency Northern Ireland
FSB Northern Ireland
Halo NI
Health and Safety Executive Northern Ireland (DfE)
HM Revenue & Customs
Housing Rights Service 

Information Commissioner’s Office
Insolvency Service (DfE)
Land & Property Service (DoF)
NI Chamber of Commerce
NI Consumer Council (DfE)
NI Courts & Tribunals Service (DoJ)
NI Hotels Federation
NI Independent Retail Trade Association
Northern Ireland Environment Agency
Police Service of Northern Ireland
Social Enterprise NI
The Landlords Association of NI 
The Prince’s Trust
Tourism NI (DfE)
Trading Standards (DfE)
Universities and Colleges
InterTrade Ireland 
Travelwise (DfI)
UK Trade & Investment
Women in Business NI
Young Enterprise Northern Ireland

NIBUSINESSINFO.CO.UK CUTS ACROSS ORGANISATIONAL SILOS
THE SITE’S SUCCESS IS BUILT UPON COLLABORATION



TOP TEN RESOURCES

1) Guides:                            800 across 21 themes
2) Tools and templates:    Over 130 business tools and templates
3) Case studies:                  Learn from other businesses
4) e-Learning:                     Covering key start-up themes
5) Support finder:              Finance and advisory services
6) Resources:                      Company search, property, business idea 
7) Events:                             Networking,  workshops, seminars
8) Business news:              Changes as they happen
9) Questions answered:   Email, telephone, social media
10) Free registration:        Newsletter, event alerts, grant                                       

updates, regulation changes



GUIDES: 800 ACROSS 21 SUBJECT AREAS

Guides by theme
Starting a business 
Finance 
Taxes 
Employment and skills 
Health and safety 
Efficiency and environment 
Business premises and rates 
Innovation and R&D
Sales and marketing 
IT 
Exporting and importing
Grow your business 
Buy or sell a business 

Guides by sector
Tourism
Creative industries
Food and drink
Property management
Construction
Manufacturing
Retail
Transport



GUIDES: COMPLY WITH LEGISLATION | SEEK BEST PRACTICE ADVICE | 
IMPROVE PROCESSES



MY NEW BUSINESS

CONTENT APPROACH

MUST

SHOULD

COULD

My New Business content will adopt a 
task-based approach to maximise 
engagement and conversion:

1

2

3

THINKING ABOUT STARTING

TIME TO GET STARTED

RUNNING YOUR START-UP



Slide 9

• Developing step-by-step journeys for 
users doing complex tasks.

• ‘Learn to drive’ beta version offered 
users a step-by-step journey from the 
first to the final step.

• Hosted six Lab Days to validate and 
refine their approach using task-based 
usability lab sessions.

• ‘Starting a business’ pilot is currently 
under development.

GOV.UK

MAKING IT EASIER TO DO DIFFICULT THINGS:
LAY THE WHOLE PROCESS OUT, BEGINNING TO END, IN ONE PLACE





• Dedicated look and feel
• Neutral brand
• Helpline support
• Links to key checklists

• Quick links to partner 
assistance

• Fixed menu upon scroll
• Helpline a constant

• ‘Pre-start checklist’
• Structured and ordered 

task-based journey
• Snapshot of essential 

guidance and support



• ‘Start your business 
checklist’

• Dedicated promotions 
per checklist

• Showcase and signpost 
customers to relevant 
partner guidance, 
support and initiatives



• Dedicated promotions for 
the ‘Start your business 
checklist’

• ‘Running your business 
checklist’



• Dedicated promotions for 
the ‘Running your 
business checklist’



• Feed from Events finder
• All Councils feature
• Driving conversions >

partner event details and 
booking form 

• Feed from Support finder
• All Councils listed
• Driving conversions > 

overview of support and 
contact details

• Fixed menu upon scroll
• Helpline a constant

• nibusinessinfo.co.uk 
brand presence

• Partnership working 
illustrated via Council 
logos and links





Expandable task list page
Lays out the whole end-to-

end process - the numbered 
sections expand to show 

links to everything you need 
to complete that step



Task list header on content 
pages. Allows you to easily 
return to the task list page.

Guides pulled through from 
nibusinessinfo.co.uk with 
helplines and links.

Expandable task list 
appears as a sidebar.
Helps you know where you 
are and what to do next. 





QUESTIONS?


