
Good practices and experience on 

accessible tourism and accessibility of 

the Lake Balaton Region 

Zita Kºnczºln® Egerszegi and Istv§n HegedŤs
Lake Balaton Development Coordination Agency

March 10, 2020. Mallorca



Accessible Tourism
- Definition

ACCESSIBLE TOURISM means tourism that can be enjoyed by

everyone on an equal basis, including people with disabilities, people with

reduced mobility, the elderly, young children as well as multi-generational

families.

Areas of accessible tourism:

- Barrier-free transport

- Barrier-free accommodations

- Barrier-free services

- Barrier-free tourism attractions

- Barrier-free communication



Legal Background in Hungary
- relevant laws and regulations

United Nations Convention on the Rights of Persons with Disabilities -

ratified in the Act XCII of 2007

Act XXVI of 1998 on the Rights and Equal Opportunities of Persons with

Disabilities (Act on the Rights of Persons with Disabilities):

Åguaranteeing the rights of persons with disabilities, and thus promoting

their equal opportunities, independent living and active involvement in

social life

ÅAmong others, it created a basis for the elaboration of disability policies,

such as the National Disability Programme (2015-2025) - long-term

strategy, broken down into medium-term plans

Communication from the Commission 'European Disability Strategy

2010-2020: A Renewed Commitment to a Barrier-Free Europe

(COM/2010/636)



National Tourism Development Strategy 2030
- horizontal intervention areas 

H3. Accessible tourism

The goal is to achieve physical and informational/communication

accessibility as well as improve the direct physical accessibility of the

attractions, accommodations and restaurants. Every tourism development

needs to enforce the requirement of clarity: informative information and

multilingualism. Horizontal logic also includes the family-friendly nature of the

attractions and the basic infrastructure. Finally, the implementation of the

principles of sustainable tourism, including the implementation of climate and

environmentally conscious development, also belongs to this level.

In all transport developments, physical and infocommunication accessibility

and family-friendly aspects must be fully respected, while environmentally

sustainable modes of transport (walking, cycling, public transport) and

vehicles must be promoted. In addition, intermodal transport has to be

encouraged, private and public transport have to be efficiently connected and

e-mobility has be promoted.



Good practices from the Lake Balaton Region
in relation to accessible tourism



Barrier-free Public Transport
- Accessible travel on train

Hungarian National Railway (MĆV): operates railway services in Hungary

90% discount for people with disabilities and a person accompanying them ïif 

they have a photo ID issued by a disability association or the Hungarian State 

Treasury (Magyar Ćllamkincst§r). 

Wheel chair accessible train carriages + portable wheelchair lifts: only few! 

The relevant station should be contacted before travel to determine the availability 

of trains with wheelchair access.

Reservations should be made 

in advance (min. 48 hours 

before travel) for the special on-

board seating for disabled 

passengers and to access 

special facilities.

Train and station staff can help 

by providing physical support 

and information.

Photo: www.meosz.hu



Railway stations with barrier-free toilets: (16)

Badacsony, Badacsonytomaj, Balatonalm§di, Balatonbogl§r, 

Balatonfenyves, Balatonf¿red, Balatonlelle, Balatonsz§rsz·, 

Balatonszentgyºrgy, Fony·d, Keszthely, R®vf¿lºp, Si·fok, Tapolca, 

Zam§rdi, Z§nka-Kºvesk§l

Source: http://akadalymentesutazas.hu/kozlekedes/akadalymentes-utazas-vonaton/

Barrier-free Train Services
- in the Lake Balaton Region

Railway stations equipped 

with wheelchair lifts: (4)

Balatonszentgyºrgy, Fony·d, 

Keszthely, Si·fok

Photo:24.hu

http://akadalymentesutazas.hu/kozlekedes/akadalymentes-utazas-vonaton/


¥sszefoglal· t§bl§zatDevelopment of the Northern Railway Line 
- ongoing, started in October 2019

Developing the railway line section between Szabadbatty§nand Balatonf¿red

(~55 km), including

Å Electrification of the railway line

Å Modernising passenger information system

Å Development of public lightening

Å Reconstruction and barrier-free developments of railway stations (at Polg§rdi,

Balatonkenese, BalatonfŤzfŖandAls·ºrs)

Total cost: 23 billion HUF (~70 million EUR)

Photo: www.furedtv.hu



¥sszefoglal· t§bl§zat

VOLĆNBUSZ: bus company providing public transport service in Hungary

90% discount for people with disabilities and a person accompanying them ïif they 

have a photo ID issued by a disability association or the Hungarian State Treasury 

(Magyar Ćllamkincst§r). 

People with mobility restrictions (using wheelchair) should be fixed on the bus

they can travel only on special buses, where they can be safely fixed

Wheelchairs and other mobility equipment can only be transported on the bus 

if they do not bother other passengers

The bus company shall be informed in advance:

to ensure barrier-free bus on the given line,

on the given date

Most of the buses are not barrier-free!

Need to purchase more low-floor buses

Barrier-free Public Transport
- Accessible travel on bus



¥sszefoglal· t§bl§zat

2016. Renovation of the 

SIčFOKCATAMARAN 

max. 500 passengers

Si·fokïBalatonf¿redïTihany

Barrier-free Public Transport
- Accessible travel on ship

Photo: www. hajozas.hu

1st accessible ship on 

Lake Balaton:

ÅBarrier-free board

ÅBarrier-free toilet

ÅSpecial lift for people using 

wheelchair

Photo: https://welovebalaton.hu/



Hungary4All: organizes trips in Hungary (both study tours and vacation trips) for 

people with disabilities 

They prepared an Online Database on barrier-free tourism services available

in the Lake Balaton region 
- co-financed by the Ministry of Human Capacities and the Equal Opportunities of Persons with 

Disabilities Non-profit Ltd.

Barrier-free Tourism Services
- Database of accessible accommodations, restaurants &other services

Most of the services are personally tested.

More information: http://www.hungary4all.hu/balaton-adatbazis/

http://www.hungary4all.hu/balaton-adatbazis/


Although most of the beaches at Lake Balaton have barrier-free

infrastructure (e.g. barrier-free entrance, changing rooms, toilets)

But: access to the water is still a big challenge for disabled people

To solve the problem: Special hydraulic lift-chairs and ramps are

established at 7 beaches on the northern shoreline

Barrier-free Tourism Attractions
- Accessible beaches

Source: http://turizmusonline.hu/belfold/cikk/a_gyenesdiasi_strand_is_akadalymentes_vizi_bejaroval_bovul/

The investment is implemented by the Holiday Sport Centrum Ltd.

http://turizmusonline.hu/belfold/cikk/a_gyenesdiasi_strand_is_akadalymentes_vizi_bejaroval_bovul


Assuring the Access to Nature Education and Nature 

Experience for Impaired People

Project objective: to make nature a fun experience for everyone by ensuring barrier-

free access for impaired people

Looking for answers for 2 important questions:

ÅHow to improve the range of guided tours for people with disabilities?

ÅHow to prepare and/or change educational nature trails so people with disabilities 

can use them independently?

Partnership: 5 partners from 4 countries 

(Germany, Austria, Poland and Hungary). 

Global Nature Fund is the lead partner.

Duration: 01/10/2018 ï31/03/2021

Website: www.nature-without-barriers.eu 

(under construction)

Nature without Barriers
- Erasmus+ project

Photo: UWD



The project provides practical suggestions and guidelines for barrier-free modification 

of nature trails and educational centres

Outputs:

IO.1. Guideline for organising guided nature tours  (completed), main topics:

Å Principles of accessibility

ÅWorking with different target groups

Å Planning and implementing guided tours

Å Educational methods and actions for disabled people

Å Examples for programmes

IO.2. Recommendations for nature trails 

Å Comprehensive self-check tool (matrix) (completed)

ÅGuideline (for unguided nature experience)

IO.3. Educational Guideline on eliminating physical barriers

IO.4. Educational Guideline on eliminating communication barriers

Nature without Barriers
- Erasmus+ project



Nature without Barriers
- Erasmus+ project


