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Democratisation of heritage

What other opportunities has the crisis
presented us in terms of democratising
our work?

What lessons can be drawn from the
crisis that will help us extend access to
cultural heritage in the future?

And how can we rebalance our systems
and structures to focus more on people
and what they need from our sector?
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https://www.instagram.com/p/CA-UiKMnuiE/
https://www.facebook.com/nationaltrust/videos/271236847637669/

Honest and open dialogue

Last month the Trustreceived wndespread coverage aboutaleaked di |scu5510n document which was misrepresented in the pressas evidence of
the Trust moving away fromcaring for country houses. In response, Hilary wrote aletie ; -5 and a blog poston our website, and

appeared on BBC Breakfast,Radio 4 Today and Newsnight to set the record straight. We also saw coverage about our social media post to mark
UNESCO Day for Remembrance of the Slave Trade and its Abolition which received a high number of comments on Twitter.

Conservation stories included the bluc butterflv reintroductionat Rodborough Common and or erie H{all. Wealso set
up a profile piece with Hilary McGrady in the Telegraph and with Tarnya Cooper, Curatorialand Collections Director for the Times about our
research into the links between our places and histories of slavery and colonialism. We were placed firstin the charity sector for most media
coverage in July (Cision’s charity barometer), with the vast majority of coverage positive or neutra
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Community value




