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Digital Economy and Society Index (DESI) 2017 ranking
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99% Use Government Digital
services

73% Recognize benefits of applying
digital in their business

(l) Analyse causes

and provide
recommendations

Only 5% have used gov digital
support programs for SME

*Survey — «Use of digital technologies in Latvian
companies» (2020 - DigiBEST)
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Digital transformation is less about digital

Only 16% organizations say their
digital transformations have
successfully improved performance
and sustained.

/McKinsey&Company/
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Latvia’s Digital transformation vision "2

Digital Literacy and
Education

Digital Security and
Trust

Society, economy and public
administration that purposefully utilizes existing
and creates new digital capabilities, to
improve quality of life of
individuals and society as a whole and rise

Access to
Telecommuni-cations
and Computing

competitiveness of the country and the economy.

Public Sector

Digital Transformation Guidelines 2021-2027 Digitalization

- B % B Jo

Innovation, ICT
and Science
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The European Digital Decade DigisesT !
Digital goals 2030

Skills
ICT Specialists: 20 million + Gender convergence .
@P Basic Digital Skills: min 80% of population EQE
& e
Infrastructures

Connectivity: Gigabit for everyone, 5G everywhere
Cutting edge Semiconductors: double
EU share in global production
Data - Edge & Cloud: 10,000 climate
neutral highly secure edge nodes
Computing: first computer with quantum acceleration

Public Services
Key Public Services: 100% online
e-Health: 100% availability medical records
Digital Identity: 80% citizens using digital ID

Business
Tech up-take: 75% of EU companies using Cloud/Al/Big Data
Innovators: grow scale ups & finance to double EU Unicorns
Late adopters: more than 90% of European SMEs reach
at least a basic level of digital intensity




Business
Digitalisation
200 143 000 €

Modern and open
government
142 766 000 €

Social security and
Health
83 391 676 €
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Investment focuses of the Digital Strategy
2021-27

IKT inovaciju attistiba Telekomunikaciju

un komercializacija, pakalpojumu
industrija un zinatne, pieejamiba,
61 767 143 € 50 865 000 €
Datu
Sabiedriska Zinatnes parvaldiba,
P e procesu digitala atvériana un
dr05|t_)a, !(art'ba un transformacija, analize,
tieslietas, 29353976 € 23 748 000 €

45 959 789 €

Racionals valsts
parvaldes
tehnologiju
atbalsts,
31 288 600 €

Geotelpisk...

vides
parvaldibas  Digitala drosiba
un attistibas  un uzticamiba,
planosanas 16 760 240 €

digitala
transform... Pakalpojumu
18 925 600 platformas,
€ 8 352 000 €



FUNDING FOR DIGITAL SKILLS

DEVELOPMENT

PARTICIPATION: E-SERVICE
AND TAKING ADVANTAGE OF
OPPORTUNITIES

e30M

Digital Participation Programme
(45 + focus and youth) 14.6 M

Basic skills for the unemployed

SKILLS FOR WORK, CAREER
(focus on MID-LEVEL SKILLS)

e106M

Training of employees for better work

Industry-commissioned training 74 M

GOV Digital Academy, digital leadership 8.4 M

Results:

Results: 1
2.

1. At least 30 000 people have acquired digital basic
skills + 80 000 use self-taught materials

2. At least 12 700 unemployed have completed
digital skills
Total: 122 700 completed skills

S

At least 80-85 000 workers have improved digital skills
At least 18 000 workers added digital skills to company-
commissioned training

At least 25,000 public sector employees have
improved digital skills

Total: 128000 skills developed

DigiBEST '
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The Digital Excellence Programme,

40.6 M

“ICT school” for self-directed training

7.6 M

Results:

1. At least 36 teachers have perfected
competence at Buffalo University

2. 3,000 employees of SME have learned training

to facilitate industrial transition

3. Employees from 250 companies have acquired
high-level digital skills

4. New ICT specialists and trainers - 10 500 (1500
years), Total: 13 786 skills developed
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Ministry’s Digital policy activity focuses ™™

Every citizen digitally
equipped and skilled

Digital identity, eSignature, Digital wallet
Digital literacy and skills

Functional, accessible, secure and
efficient digital state & services

Joined-up digital services and digital democracy
Redesign of public service delivery model
Taking care of digital gap, Gov ICT efficiency

Digital economy The state has created trusted digital
_—— ecosystem; Data sharing across sectors;

Innovation support

Joint Ecosystem



Digital identity — everyone on board

Digital iD for
@ everyone, free of .
charge

Universally recognized
in Public and private
sector*

Crossborder
recognition for
GOV and BIZ

Getting ready for
EU Digital Wallet

.

.
.
" eParaksts

2022. gada izmantoti vairak neka

» 66,3 miljoni
laika zimogi
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Public service delivery —
digital first, on-site, when needed

Near to 100%
services digital
Digital Post (e-adrese)

#5in EU on Dlglta'l all official government communication online
1 | Government services

for citizens

85% of citizens SN\
applying services ' S——

. . Since July 1, 201 D]gINO
digitally

www.latvijasnotars.lv

Digi Notary
100% remote notarial services



Keep Going

‘Digital
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